Patient Participation Group Meeting

14 July 2011 7pm at Manor House Surgery Glossop

Present Chairperson RF also present AL, BS, MF, PM, VM. The group welcomed AH

Apologies JO

1 Amy King 

was present and explained the role of Derbyshire Link, a Local

Involvement Network, mainly dealing with Health and Social Issues with Tameside and Stockport neighbouring the High Peak, Over the last 3 / 4 years there has been a great deal of work involving Hospital Discharges as this was a concern with the Community at large.

Derbyshire Link carry out

• Meetings, focus groups and cover all aspects from staff to buildings, they also can carry out 'Enter and View Visits' in any setting, these are carried out by trained members of the public who then compile a report.

• Help can be given with research and questionnaires

There are plans to form a group within the High Peak, Derbyshire Link is totally independent, and is the public voice run for and by the public

There are no issues locally at the moment but it was stated that we would like to keep the channels of communication open and to this end MF will be the link

Derbyshire Link produce a Newsletter Amy will ensure that copies are available to Manor House Surgery. The web site for Derbyshire Link

www.derbyshirelink.org.uk

ACTION MF to keep the group informed as necessary

2 Matters arising

• Conference 24 June was very successful and inspirational and we are told there are people who wish to take the forward and progress for the wider public

• Partners Meeting 8 July the presentation to the partners was well received and positive feed back from the members attending. It was a very helpful meeting with Dr W welcoming the ideas which were put forward especially preventative heart issues, and Baby Immunisation also Prescription costs would be another subject to be involved with.

ACTION MF will put forward the possibility of one of the Partners attending

the PPG and also two members of the PPG attending the Operational Meeting.

3 The appointment of Treasurer has been deferred until next meeting when a fuller

understanding of financial availability,

ACTION RF will make arrangements for AL to meet with the past treasurer of the

previous Hadfield Medical Centre PPG before the next meeting

4 Time-Banking whilst this was a very good and worthwhile scheme, it was agreedthis would not fit in with the role of the PPG and therefore this was laid to rest.

5 PPG – DES this is broadly covered by our role now, MF explained the detail

including the Virtual PPG, emailing consultations which would be used for results etc. is up and working although the service has not yet been used.

Patients to be encouraged to be involved in 'Surgery Life' MF is working on

producing a report, for the year end on actions carried out by the PPG, this willcontinue until February 2013

6 Newsletter, topics are being put together, PM is particularly interested and will work with MF to produce a Newsletter for September

ACTION PM to work on this,

ACTION BY ALL MEMBERS any topics to be included be sent to MF.

7 AH has recently undergone a major surgical procedure and it was agreed that a PostOperative Support Group would be an advantage to patients with particular emphasis

on ladies who have had during the last six months a Hysterectomy Procedure

carried out. AH was willing to carry this forward as others would benefit from

experience encountered by those who have had this procedure

ACTION AH

8 BS has had an enquiry from a person interested in becoming part of the PPG this is very welcome news and the group look forward to their attendance

9 Health Foundation London are carrying out research into Record Assess and a Audit Trial to record assess is being produced which in turn will produce a report

10 AL an JO will join the course at Thornley House Medical Centre Hyde for ExpertPatients ie Patients with long term medical conditions, AL will then go on the

Course for Tutors enabling Manor House to carry out these courses

11 Next Meeting 8 September 2011, Manor House Surgery at 7pm

Meeting closed 8.10pm
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